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// We develop custom 
software products that 
help businesses increase 
productivity, streamline 
processes, and make their 
day-to-day operations  
more efficient.

Nighthawk Software is a software development 
company based in Carlisle, Cumbria.

We use the latest Microsoft technologies (C# / asp.net core / Microsoft Azure / 
SQL Server) with a particular focus on web-based development. What’s more 
our solutions run in any web browser, making them available across all devices, 
including mobiles and tablets. 

We can integrate with a wide range of systems to extract production data 
and make it easily available to you and your customers through professional 
looking dashboards and portals.

Perhaps you have an idea that would lend itself to a SaaS product, or an idea of 
how to streamline a process but have no idea how to progress to the next step. 

Whatever you need, we can take your concepts and bring them to life.
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// Our Mission

In the past, many have found custom software too expensive and out of reach resulting in 
them turning to products that are ill-fitting for their set-up, or settling on using Microsoft Excel 
to keep track of business processes. This may work in the interim for small businesses, but 
the issue is that this method doesn’t scale, resulting in lost revenue and wasted investment. 

Enter Nighthawk Software... whatever the size of your business, if you are struggling with 
existing systems that can’t scale up or do what you need then we are here to help!

Our mission is to make custom software available to 
every type of organisation, no matter the size.

Thanks to Nighthawk Software we have replaced our 
old system which drained hours, was quite flaky, and 

had corrupted some data the year before. Now we have 
a modernised solution that ties in with what we want to 

achieve and offers us a long-term solution.

Pioneer Foodstore

“
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// Why choose us?

At Nighthawk Software, we live and breathe software! 
Our years of experience, combined with our 
technological knowledge, enables us to build tailored 
solutions that will empower your business...

...all while saving you time and money and 
improving customer relationships by harnessing 
the power of the technological environment.

We track the latest industry trends and combine 
them with our in-house expertise, enabling us to 
provide powerful and unique software that fits with 
the SME sector perfectly.

What’s more, once a project is completed, we 
promise we won’t just cut and run – we stay by 
your side, on-hand to assist as your business 
continues to develop and grow.

So, what are you waiting for? Contact us today  
to discuss your requirements on 01228 521 477 or 
email us on enquiries@nighthawksoftware.com.

?



O U R S E RV I C E O FFE R I N G FOC U S E S O N T WO M A I N CAT E G OR I E S :

/ /   S I M P L I F Y I N G  Y O U R  B U S I N E S S   / /     0 9

Web Software Development

Our specialty is to create web-based systems 
that your employees and customers can access 
from anywhere, on any device. We work hard to 
ensure that our products are user-friendly and 
encourage greater collaboration between 
employees in a way that scales and grows 
effectively with your business.

Our bespoke web software service can provide 
the perfect solution across a wide range of 
operations such as: Booking / Reservation 
Systems, Project Management, Invoicing, 
Timesheets, Manufacturing Reporting, CRM 
Databases, HR, and a whole lot more.

Mobile App Development

Mobile applications offer a unique opportunity  
to better engage with your customers in new 
ways and this ever-evolving technology is 
becoming more and more popular with a range  
of businesses.

Whether you’re a café offering table service, 
a newspaper sharing notifications of breaking 
news, or a business providing access to 
customer data for field engineers, the 
possibilities are endless!

For example:
- Are you producing invoices manually? 
- �Is someone spending a Monday morning inputting everyone’s weekly timesheets? 

We take time-consuming tasks and streamline/automate them, freeing your team 
up to focus on more productive tasks. We make production data available in real 
time, so you don’t need to wait to take action.

Call 01228 521 477 to discuss 
your requirements and find 
out how our friendly team can 
support your business.

// Services

We like to think of ourselves as your tech partners. 

Our aim being to simplify your business operations and 
increase your productivity. We take time to understand 
the way your business works and look for processes 
that are labour intensive that we can simplify.
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C O N TAC T U S TO DAY:



// Our team// Working with us

Our expert team provide a range of solutions from 
bespoke CRM databases to cloud-based SaaS products, 
all designed to fit the needs of the end-user.

When you work with us, you will be allocated a dedicated 
project manager who will sit down with you to understand 
your business and identify areas where we can be of value.
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Small but perfectly formed, our team consists of 
several experts in their field each with a shared focus 
on delivering user-friendly, efficient systems that 
improve the operations of our customers’ businesses 
each and every day.

When you work with us, you will be allocated a 
dedicated project manager who will work with you to 
understand your business and be on-hand to help 
whenever you need to speak to someone directly.

We want you to see us as an extension of your own 
in-house team, on-hand to support you and provide 
our expertise as and when you need us. 

Our team work closely with our clients providing a 
service that is not only efficient but friendly and 
professional.

Our aim is to help increase efficiencies and save our clients money.  
For example, if we can save you just five hours a week, that time adds up  
and quickly thousands of pounds can be saved, meaning that your new 
software can pay for itself in the first year alone!



P R O D U C T I V I T Y   / /   E F F I C I E N C Y   / /   R E L I A B I L I T Y

Web Development Solutions in Carlisle, Cumbria.  
Suite 12B  //  Clifford Court  //  Carlisle  //  Cumbria CA3 0JG
T: 01228 521 477  //  E: enquiries@nighthawksoftware.com
www.nighthawksoftware.com

// Contact us
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